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Explanatory Note

All fees over $3.50 have generally been increased from their 2008/09 level by 3% (except as noted
below), and then to nearest dollar (or depending on the scale) five or ten dollars. Building consent
fees, resource consent fees, animal control fees and community housing rents have generally been
increased by 5% to more closely reflect costs of these services.

Other variations

. The ‘special rate on application to the Chief Executive’ provision for Parks & Reserves and
Halls has been deleted. It has proved a cumbersome and confusing provision for facility users.
The 50% discount for community organisations has been retained.

° An hourly charge is included for the halls, to meet the needs of casual or short-term users.

° The refundable deposit for parks is related to a specific activity. This more adequately covers
the potential damage from an event like the A&P Show which comprises a number of distinct
activities.

. The borrowing period at the libraries for DVDs and CDs has been reduced to one week (to
improve turn-around and reduce informal lending to other borrowers).

° Recovery of costs for building consents and resource consents specifically excludes staff travel

time and mileage. This means an applicant in Moawhango does not pay a premium compared
with an applicant on a similar matter in Marton. This has been the practice for a while with
building inspectors but not planners. Resource consent application charges have been
increased beyond 5% to cover these travel costs by staff.

° The charge for a Building Warrant of Fitness Audit/Re-inspection has been doubled (from $80
to $160) to reflect the costs.

) The deposit for a Certificate of Acceptance has been doubled (from $200 to $400). At the
current level, the fee provides a cost incentive for people to avoid seeking consents in
advance of doing the work.

° Water by meter — in accordance with budget and policy on caps (or maximum charge) each
metered user to be separately advised.

. Wastewater connection fee is increased to make allowance for use of CCTV to ensure ‘water
tightness’ of the connection.

° Clarification of requirements for connection, disconnection and reconnection of Water and
Stormwater services (particularly when Council rather than a contractor must do the work).

° Hunterville Rural Water Supply has requested an increase in its supply charge to cover
additional electricity costs and an ability to charge a 10% overdue fee.

° Solid waste charges have been increased by 15% to cover the waste levy imposed by Central
Government effective 1 July 2009

° Alignment (and thus reduction) of charges for reproducing GIS information with those for
other Council documents.

° The right of property owners (or the owners’ authorised agents) to view the files on their
properties without paying a fee has been made explicit

° Requests for official information — unchanged
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Cemetery Charges

Charges for the cemeteries under the administrative control of the Rangitikei District Council at Bulls,

Mt View, Taihape, Mangaweka, and Turakina:

Plot
Adult - over 12 years
Child - up to and including 12 years of age
Ashes - all sections
Memorial Wall Plaque - Mt View
Interment Fees
Wall Niche — Bulls
Adult - over 12 years
Child - up to and including 12 years of age
Stillborn
Ashes
Ashes — placed by family
Extra Depth - extra charge
Weekends and Public Holidays Sexton fees - extra charge
Extra charge for all out of District interments
- does not apply to ashes, stillborn, or child interments
Disinterment/Re-interment charges
Disinterment of ashes
RSA Burials at Marton and Taihape
- Interment Fees only apply

Ratana Cemetery Separate Charges

For all interments arranged and carried out by the Ratana Community

Plot

Standard size plot (over 12 years of age)

Child (12 years and under

Ash plot
If Council labour or input is required, then the appropriate charges for other District
cemeteries are to apply
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620.00
260.00
155.00

80.00

155.00
620.00
260.00
155.00
155.00

30.00
125.00
365.00
620.00

620.00
155.00

230.00
115.00
115.00



Parks and Reserves

Use of all Parks and Reserves by non-profit community organisations and regular local users qualifies
for a 50% discount on fees (but not refundable deposits against damage). .

All Parks

Special Event Users (per day) to include circus, equestrian events, festivals and 415.00
tournaments

Refundable deposit against damage - to be charged per activity 515.00

(e.g. A&P show — separate bond each for equestrian, wood-chopping, etc.)
Weighting of fees specified below at each park:

Rugby (including league), soccer 100% of fee
Hockey, cricket, softball 50% of fee
Athletics, marching other contact sports 25% of fee
Non-contact recreational users 10% of fee

Memorial Park ¢ Taihape
Annual Users*

No 1 Field 775.00
No 2 and 3 Fields (each) 620.00
Casual Users per use
No 1 Field 155.00
No 2 and 3 Fields (each) 125.00
Hunterville Domain
Annual Users* 260.00
Casual users per use 55.00
Bulls Domain and Marton Parks
Annual Users (per ground)* 465.00
Casual users per use (per ground) 155.00
* Note
° Seasonal charges give sole use of a ground to a sporting code for Saturday and practice night
° Actual electricity use to be charged to clubs by measured and metered arrangement
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Hall Charges

Use of all Halls by non-profit community organisations and regular local users qualifies for a 50%

discount on fees (but not refundable deposits for damage).

Refundable deposit against damage
Bulls Town Hall, Hunterville Town Hall and Mangaweka Town Hall
Hourly charge (limited to four hours)
Half day/evening
Full day
Dedicated meeting room only
Half day/evening
Full day
Taihape Town Hall and Marton Memorial Hall
Hourly charge (limited to four hours)
Half day
Full day
Dedicated meeting room only
Half day/evening
Full day
No furniture hireage — furniture not to be removed from the building
Cancellation Fee for all Halls
Payable if cancelled later than 14 days prior to booked event

If Hall not used when booked and cancellation not advised and Hall could have been

used by another, then full price of ordinary use will apply
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210.00

15.00
105.00
210.00

45.00
85.00

30.00
210.00
415.00

65.00
125.00

105.00



Library Charges

All borrowing, for first three weeks (DVD/CD’s one week)

Borrowing limit (per borrower)
Renewals

For second and third week periods

Overdue charge (per day)

Borrowing may be suspended if any item is overdue for more than three weeks

Reserves
Use of computer for word processing
First hour per month
Each subsequent hour
Interloans (interloan libraries)
Replacement cards
Internet
Each 15 mins
Photocopying and printing (per page)
Fax: New Zealand
First page
Following pages (per page)
Fax: International
First page
Following pages (per page)
Fax: Receiving (per page)
Out of District Membership

Free
10 items

No charge
No charge

1.00

Free
10.50
5.00
1.00

1.00
0.20

1.60
0.60

4.00
0.60
0.60
No charge
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Building Consent Fees

Set by Council in accordance with Section 219 of the Building Act 2004 and Section 150 of the Local

Government Act 2002

**Estimated

e s Value of Project RARRLESHER Cost of Consent
Classification Fee
S s Issue
$
Fires
Free Standing 50.00 215.00
Inbuilt 50.00 400.00
Sheds, Carports, and Additions to 0-5,000 175.00 395.00
Garages, Conservatory, Swimming 5,000-10,000 205.00 575.00
Pools
Minor Building Additions or 0-10,000 205.00 395.00
Alterations under $10,000
Farm Buildings (excluding 0-30,000 330.00 400.00
Woolsheds and Dairy Units) 30,000-70,000 330.00 600.00
Woolsheds and Dairy Units 20,000-100,000+ 585.00 575.00
Dwellings Additions and Alterations 10,001-50,000 800.00 945.00
50,001-100,000 875.00 1,125.00
100,001-200,000 935.00 1,490.00
New Dwellings 50,000-250,000 1,110.00 1,495.00
250,001-300,000 1,470.00 1,765.00
300,001 Plus 1,480.00 1,865.00
Commercial/Industrial and 0-10,000 360.00 770.00
Educational Buildings 10,001-50,000 870.00 955.00
50,001-200,000 1,090.00 1,515.00
200,001-250,000 1,590.00 1,700.00
250,001 Plus 1,615.00 1,877.00
Resited Dwelling 0-60,000 240.00 590.00
Resited Building under 40m’ 0- 15,000 185.00 400.00
Resited Building over 40m’> 0-60,000 240.00 590.00
Demolition — flat fee 15.00 215.00
Permanent Signs 140.00 215.00
Temporary Signs — flat fee $70.00
Repiling 125.00 405.00
Retaining Walls 150.00 405.00
Sleep Out 5,000 - Plus 210.00 590.00
Sleep Out with Ablutions 5,000 - Plus 240.00 770.00
Separate Plumbing and Drainage 115.00 225.00
* Application Fee includes processing/plan check fee
*k Estimated cost of consent issue includes inspection costs and issue of code compliance certificate

***Total
Estimated
Cost

$

265.00
450.00

570.00
780.00
600.00

730.00
930.00

1,160.00

1,745.00
2,000.00
2,425.00

2,600.00
3,235.00
3,345.00

1,130.00
1,825.00
2,605.00
3,285.00
3,495.00

830.00
585.00
830.00
230.00
355.00

530.00
555.00
800.00
1,010.00
340.00

*oEk Total estimate cost does not include the BRANZ and DBH levies payable for any work valued at $20,000 and over

Levy rate is BRANZ - $1 per $1,000; DBH $1.97 per $1,000
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PIM
Separate
Charge

$

15.00
15.00

30.00
40.00
40.00

60.00
60.00

85.00

85.00
85.00
105.00

115.00
115.00
145.00

60.00
80.00
155.00
185.00
205.00

45.00
45.00
45.00
30.00
30.00

30.00
30.00
30.00
30.00
15.00



Notes:

1 All fees are estimates only. Fees will be charged to recover actual and reasonable costs (other
than the cost and time of travel by staff which is factored into the fees). The application fee is
payable on lodgement of the application. The balance is payable on receipt of invoice.

2 In the event of fees being inadequate to cover Council costs for example, where additional
inspections are required or where specialist technical or professional consultation is required,

additional charges may be made to recover actual and reasonable costs.

3 For miscellaneous certificates, consents, inspections, additional re-inspections and design
checks not covered by the above charges will be levied to recover actual and reasonable costs

at the applicable staff charge-out rate.

Other Fees
Warrant of Fitness and Compliance Schedules

New Compliance Schedule

Alteration to existing compliance schedule

Building Warrant of Fitness Site Audit/Reinspections (per inspection)
Engineering Checking

Fire Engineering Checks sent to the New Zealand Fire Service

Standard building inspection (per hour)
Section 75 certificate condition
Application to extend building consent timeframes
Certificate of Acceptance (deposit)

- then billed at actual cost of officer’s time per hour
Certificate of Public Use

- then billed at actual cost of officer’s time per hour
Waiver and Modifications

Swimming Pools
Swimming Pool compliance and fencing inspection (per inspection)
Reinspection fee for non-complying pools (per inspection)
Property File Access
To view a property file (other than by property owner or owner’s
authorised agent)
Charges for Council Staff
Senior Building and Regulatory Officer (per hour)
Building Officer (per hour)
Administration Officer (per hour)
Bonds
Estimates only — actual cost to be charged
Domestic berm and footpath bond
Commercial berm and footpath bond
Land Information Memorandum
Property search

100.00
60.00
160.00

As charged by
New Zealand Fire Service

120.00
210.00

45.00
400.00

105.00

At cost of officer’s
time per hour

100.00
55.00

15.00
130.00

125.00
60.00

560.00
1,680.00

165.00
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Urgent LIMs (5 working days) 250.00
Independently Qualified Person Registration
New 260.00
Renewal 60.00
Copy of IQPs list 25.00
Fees Applying for Specific Licences and Resource Management Matters
Amusement Device Permit (set by statute)
One device at one site:
First seven days 11.25
Second and subsequent seven day period 1.15 per week
Additional device at one site:
First seven days 2.25
Second and subsequent seven day period 1.15 per week
Liquor Licence Fees (set by statute)
Special Licence 63.00
Manager’s Certificate — new and renewal 132.00
Club Licence — new and renewal 776.00
Off Licence — new and renewal 776.00
On Licence — new and renewal 776.00
Variation or cancellation of conditions 776.00
Temporary Authority (each) 132.00
Fees other than those set out above will be charged in accordance with
the fees prescribed in the Sale of Liquor Amendment Regulations 2000
Licensed Premises Fees — set by Council in accordance with the Health
(Registration of Premises) Regulation 66 and Section 150 of the Local
Government Act 2002
Food Premises — restaurants 255.00
Food Premises — bakery, dairies, etc 175.00
Food Premises — ancillary premises, etc 120.00
Hairdressers 120.00
Funeral Director 120.00
Amusement Gallery 120.00
Camping Ground 120.00
Mobile Shop selling or supplying food 175.00
Offensive Trade* 175.00
Any inspections or advisory visits requested by licence holders or other 110.00

persons (per hour)

* Means any trade, business, manufacture, or undertaking, as specified in Schedule 3 of the Health Act 1956 including

blood or offal treating; bone boiling or crushing; collection and storage of used bottles for sale; dag crushing;

fellmongering; fishing cleaning; fishing curing; flax pulping; flock manufacturing, or teasing of textile materials for any
purpose; tanning; gut scraping and treating; nightsoil collection and disposal; refuse collection and disposal; septic tank
desludging and disposal of sludge; slaughtering of animals for any purpose other than human consumption; storage,

drying, or preserving of bones, hides, hoofs, or skins; tallow melting; wood pulping; and wool scouring.
Resource Management Administrative Charges — set by Council in accordance

with Section 36 of the Resource Management Act 1991 and Section 150 of the

Local Government Act 2002
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Resource Consent applications — notified (land use and subdivision) 1,600.00

Resource Consent applications — non-notified (land use) 400.00
Resource Consent applications — limited notification (land use and 750.00
subdivision)
Subdivision consent applications:- with one additional allotment 440.00
- with two or more additional allotments 660.00
Resource Consent applications land use — signage 210.00
Consultation with District Land Registrar — additional fee 80.00
Survey Plans approval — Section 223 80.00
Completion Certificates — Section 224 110.00
Right of Way application — Section 348 270.00
Compliance Certificates — Section 139 160.00
Requests for Plan Changes 1,600.00
Application for alteration to designation — notified 1,600.00
Application for alteration to designation — non-notified 400.00
Cancellation/Change of Consent Conditions 110.00
District Plan —volumes 1 and 3 110.00
District Plan — volume 2 85.00
Notes:
1 For Land Use Consent Applications, Subdivision Consent Applications, Applications for

Alterations to Designations and Requests for Plan Changes the fee is deposit only.

Cost and time of travel by staff is included in the fees. Additional fees will be charged to cover
other actual and reasonable costs incurred at the applicable staff charge-out rate together
with the costs associated with employing the services of professional consultants where
necessary.

Note: The chargeout rate for staff undergoing training who handle a consent application will be at the rate
applicable to that staff member not whoever is providing the supervision.

Any difference will be payable/refundable once a decision has been made on the application
as per the relevant section of the Resource Management Act 1991. Actual and reasonable
costs associated with any resource consent hearing will be recovered from the applicant.

2 Other charges for Certificates, monitoring of Resource Consents, processing various
applications, providing information in respect of Plans and Consents and the supply of
information to be charged at the applicable staff charge-out rate.

Charges for Council Staff

Principal Planner (per hour) 150.00
Planner (per hour) 115.00
Administrative staff (per hour) 60.00
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Dog Registration Fees

Set by Council in accordance with Section 37 and 68 of the Dog Control Act 1996

First Year Subsequent
Application and Years
Monitoring Monitoring
Actual Fees
Working dogs 31.00 31.00
Non-working dogs 93.00 93.00
Non-working neutered/spayed dogs 78.00 78.00
Non-working dogs — approved good owner classification 52.00 36.00
Non-working neutered/spayed dogs — approved good owner 52.00 36.00
classification
Notes:
1 The Dog Control Act 1996 does not allow Council to levy separate fees for application and

monitoring in respect of Approved Good Owner Classification but does allow Council to set
fees having regard to the relative cost of registration and monitoring. Therefore, these fees
have been incorporated into the fees applicable to Approved Good Owner Classifications. The
additional Approved Good Owner Classification Application Fee is $22.00 and the additional
Approved Good Owner Classification Inspection or Monitoring Fee is $6.00.

2 No provision has been made for reduced fees for young dogs/pups. The Act makes provision
to fix reduced fees for dogs under a specified age (not exceeding 12 months).

Other Fees
Replacement tags No charge
Impounding fees:
First offence 31.00
Second offence 67.00
Third offence — within a 12 month period 115.00
Where impounding is made between the hours of 6.00 pm and 7.00 am or on a 57.00
weekend or public holiday an extra fee will be levied
Sustenance fee — per day, per dog 16.00
Destruction fee — per dog 31.00
Dog collar 11.00

Penalty Fee — that is additional to the actual dog registration fees shown above for late
registration, i.e. if not paid on or before 31 July in any registration year — 50% of the fee
that would have been payable if the dog had been registered on the first day of the
registration year
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Storage of Hazardous Substances

Set by Council in accordance with Section 150 of the Local Government Act 2002

Charge out rate for carrying out any of the enforcement functions in accordance with 115.00
Section 97 (h) of the Hazardous Substances and new Organisms Act 1996 (per hour)

Stock Impounding

Set by Council in accordance with Sections 14, 15 and 33(3) of the Impounding Act 1955 and
Regulation 7 of the Impounding Regulations 1981

Poundage Fees

No of Animals Sheep (per animal) Other (per animal)
1-5 11.00 27.00
6-10 16.00 37.00
11-15 27.00 48.00
Over 15 32.00 58.00

These charges are to be doubled for impound of stock of any owner that are impounded more than
once in a 12 month period
Sustenance Charges

No of Animals Cost (per animal, per day)
1-5 3.00*
6-10 5.00*
11-15 7.00*
Over 15 11.00*
* or actual expenses, whichever is the higher
Driving Charges
Float Hire At cost
Callout Fee will be based on recovery of actual and

reasonable costs incurred associated with the
callout — minimum charge of $120.00

Page | 11



Miscellaneous Permits/Authorities/Fees

Stock Droving Permit Licensing Fee

Set in accordance with Section 150 of the Local Government Act 2002 and the Stock
Droving and Grazing Bylaw 2001

Stock Grazing Permit Licensing Fee

Set in accordance with Section 150 of the Local Government Act 2002 and the Stock
Droving and Grazing Bylaw 2001

Certificates under the Overseas Investment Act

Set in accordance with Section 150 of the Local Government Act 2002

Return of Property Seized Pursuant to Section 328 of the Resource Management Act 1991
Set in accordance with Section 36 of the Resource Management Act 1991 and Section 150
of the Local Government Act 2002

Gambling Venue Consent C Application Fee

Set in accordance with Section 150 of the Local Government Act 2002
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220.00

115.00

115.00

170.00

170.00



Water Charges ¢ Urban areas

(Bulls, Marton, Hunterville, Mangaweka and Taihape reticulated areas)

Water by Meter
Refer also to Rates Notice
Marton
Marton Consumers — out the urban area

Mangaweka (universal metering)
Ratana

Taihape — treated

Taihape — untreated

Hunterville (universal metering)
Bulls (universal metering)

$1.40 per m®

Standard UAC for urban
area plus 1.40 m? in excess
of 250 m® per annum

2.70 per m?

1.60 per m

1.90 per m

0.95 per m

2.70 perm

1.40 m

w w w w w

Note: There is a minimum charge applicable, equal to any Uniform Annual Charge paid within the
area for water supply in the financial year. The minimum charge in the universally metered town
water supply areas is $18.50 per reading. Readings will be three times per year.

Connection Fees

Ordinary supply ¢ 15mm diameter ¢ Domestic only, per single
dwelling unit

Application fee includes staff costs for evaluation of request, one
inspection upon completion of installation, and road opening
permit to undertake work within the road reserve

Actual installation costs are additional and paid by the applicant.
Connections may be installed by any Rangitikei District Council
Approved Water Service Connection Contractor

210.00

NOTE: Where a Water and Stormwater connection is applied for at the same

time, for a single domestic dwelling, only one fee is payable

Extra Ordinary supply ¢ all other connections

Application fee includes staff costs for evaluation of request and
availability of reticulation, one inspection upon completion of
installation, and road opening permit to undertake work within
the road reserve

Actual installation costs are additional and paid by the applicant.
Connections shall be installed by the Rangitikei District Council.
An installation quotation will be provided to the applicant and
installation will occur after payment in full is received by Council.

Disconnection Fees (including restrictors)

All types of supply

Per disconnection

Includes all work to disconnect service. Work shall be
undertaken by Rangitikei District Council.

Where applicable, a final meter reading shall be taken and the
applicant will be responsible for payment of water consumed to
the date of disconnection.

210.00

105.00
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Reconnection Fees (including restrictors)
Per reconnection — each (where service connection exists)
Per reconnection (all other cases)
Marton/Taihape/Bulls/Hunterville Water Bulk Sales

105.00
relevant Connection fee
$2.70 per m? plus $5.50 per

All work in road by Council-approved contractor
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Rural Water Schemes
Refer also to Rates Notice
Erewhon — per unit, per annum 137.00
Omatane — per unit, per annum 45.00
Hunterville — per unit, per annum * 160.00
* 10% penalty will be incurred on late payment.
Stormwater Charges ¢ Urban areas
(Bulls, Marton, Hunterville, Mangaweka and Taihape reticulated areas)
Connection Fees
100mm diameter ¢ Domestic consumers only, per single dwelling unit 210.00
Application fee includes staff costs for evaluation of request, one inspection upon
completion of installation, and road opening permit to undertake work within the
road reserve
Actual installation costs are additional and paid by the applicant. Connections may
be installed by any Rangitikei District Council Approved Storm water Connection
Contractor
NOTE: Where a Water and Stormwater connection is applied for at the same
time, for a single domestic dwelling, only one fee is payable
All other connections 210.00
Application fee includes staff costs for evaluation of request and availability of
reticulation, one inspection upon completion of installation, and road opening
permit to undertake work within the road reserve
Actual installation costs are additional and paid by the applicant. Connections shall
be installed by Rangitikei District Council. An installation quotation will be
provided to the applicant and installation will occur after payment in full is
received by the Council.
Disconnection Fees
Per disconnection 105.00



Wastewater Charges

Connection and Reconnection Fees

Includes road opening application fee and staff costs 375.00
Disconnection Fees

Per disconnection 150.00
Septage Discharge Fee

Per cubic meter 50.00

All work in road by Council-approved contractor

The Rangitikei District Council adopted the Trade Waste Bylaw on 24 April 2008, with charges made
under it being effective from 1 July 2009. The bylaw is to safeguard the District’'s wastewater
treatment plants by restricting the waste businesses can discharge into the system to “permitted
waste”. The charges for such discharges will depend on their classification, which take into account
three factors: the amount of waste discharged (Volume), the amount of particles present in the
discharge (Suspended Solids), and the colour and strength of the waste discharged (Biological Oxygen
Demand).
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Solid Waste

Waste Transfer Station Fees
(All charges include Government waste levy, assessed at 15%, rounded)

Rubbish bag 1.60
Wheelie bin/44 gallon drum 14.00
Car boot load 23.00
Van/utility 23.00
Trailers
Small (deck up to 1.8 m long) 23.00
Medium (deck up to 2.4 m long) 30.00
Large (deck up to 3.0 m long) 45.00
Overloads (loads greater than 1,500 mm in height) Plus 9.00
on above
Oversize (deck over 3.0 m long) 90.00
Overloads (loads greater than 1,500 mm in height) Plus 30.00
on above
Trucks
Waste charges (per tonne) 95.00
Tyre disposal
Car tyre 6.00
Truck tyre 18.00
Tractor tyre 24.00
Whiteware (including washing machines, fridges, dryers) 17.00
E-ware (including computers, hard-drives, TV’s) 12.00
Roading
Road Opening Application Fee
Excavations in road, footpath, berm or road reserve — including Network Utility 210.00
Operators and trenchless technology
Licence fee 105.00
Road Encroachments Survey and Documentation Actual
cost
Kerb Opening/Vehicle Crossing Inspection Fee (private works) 210.00
Stock Underpass Street Opening Inspection Fee 210.00

All work in road to be done by Council-approved contractor
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Miscellaneous Charges

Rangitikei A-Z Publication Free
Council publications, (draft Annual Plan, Annual Plan, Annual Report, Long Term
Council Community plan, Activity Management Plans)
To District residents and ratepayers Free
To non ratepayers and non residents (reproduction costs) Actual cost
Community Housing
Marton Flats

Single 80.20
Double (Russell and Cuba Streets Only) 128.20
Taihape — Matua Flats 80.20
Taihape — Weka Street 80.20
Bulls 80.20
Ratana 80.20

Customer Services
Photocopying charges

Black and white A4 0.20
Black and white A3 0.50
Black and white A2 3.00
Black and white Al 4.00
Colour A4 8.00
Colour A3 11.00
Electronic GIS copies No charge
District Electoral Roll
Full District listing 70.00
Turakina Ward 35.00
Bulls Ward 35.00
Marton Ward 35.00
Hunterville Ward 35.00
Taihape Ward 35.00
Rural Numbers
Application and placement of rural numbers 50.00
Replacement rural number plates 20.00
Valuation Rolls/Rating Information Database
One booklet for the whole District 220.00
Electronic version 115.00
Rural Fire
Burn-off supervision by the Rural Fire Officer — per hour 80.00
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Requests for Official Information

(These charges are drawn from central governments’ guidelines)

° Staff time (after the first hour) $38.00 for each half-hour or part thereof.
° Photocopying charges after the first 20 pages, at 20¢ per A4 page.
. Other actual and reasonable costs.

Charges for services under the Official Information and Meetings Act 1982 are charged according to
the guidelines set out in the Memorandum from the Department of Justice dated 18 March 2002,
parts of which are reproduced below.

Fixing the Amount of Charge
The amount of charge should be determined by:
(a) Establishing what type of information has been requested:

. If an identifiable natural person seeks access to personal information about that person
then the request is governed by the Privacy Act 1993. These guidelines do not apply.

. These guidelines apply to all requests for official information, and requests by bodies
corporate for personal information about that body corporate.

(b) The aggregate amount of staff time exceeding one hour spent in actioning the request.

This will include search and retrieval of information, the provision of transcripts and the
supervision of access.

(c) The number of A4 sized or foolscap photocopy or printed pages to be provided exceeding 20.
Non-standard sized photocopy or printed paper such as that used for reproducing maps and
plans will be charged on an actual and reasonable basis.

(d) For any other cost, the amount actually incurred in responding to the request.

This will cover the provision of copies of video, audio and film tapes, the provision of documents on
computer disc, the retrieval of information off-site, or other situations where a direct charge is
incurred.

Where repeated requests from the same source are made in respect of a common subject over
intervals up to eight weeks, requests after the first should be aggregated for charging purposes.

The charge should represent a reasonable fee for access given. It may include time spent:
« Insearching an index to establish the location of the information;
« Inlocating (physically) and extracting the information from the place where it is held,

« Inreading or reviewing the information; and - in supervising the access to the information.
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The charge should not include any allowance for:
. Extra time spent locating and retrieving information when it is not where it ought to be; or

« Time spent deciding whether or not access should be allowed and in what form. Note,
however that the actual, physical editing of protected information is chargeable.

Where the free threshold is only exceeded by a small margin it is a matter of discretion whether any
fee should be paid, and if so, how much.

Staff Time

Time spent by staff searching for relevant material, abstracting and collating, copying, transcribing
and supervising access where the total time involved is in excess of one hour should be charged out as
follows, after that first hour:

« Aninitial charge of $38.00 for the first chargeable half hour or part thereof; and;
« Then $38.00 for each additional half hour or part thereof.

The rate of charge applies irrespective of the seniority or grading of the staff member who deals with
the request, except where staff with specialist expertise who are not on salary are required to process
the request, in which case a higher rate not above their actual rate of pay may be charged.

Time spent by staff in deciding whether or not to approve access and in what form to provide
information should not be charged. While the decision to delete protected information is not
chargeable, the physical editing is part of making the information available and is subject to charges.

Photocopying

Photocopying or printing on standard A4 or foolscap paper where the total number of pages is in
excess of 25 pages should be charged out as follows:

« 20¢ for each page after the first 20 pages.
Other Costs

All other charges incurred should be fixed at an amount, which recovers up to the actual costs
involved. This would include:

« The provision of documents on computer discs;

« The retrieval of information off-site;

« Reproducing a film, video or audio recording;

. Arranging for the applicant to hear or view an audio or visual recording; and

. Providing a copy of any map, plan or other document larger than foolscap size.
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Remission of Charges

The liability to pay any charge may be modified or waived at the discretion of the department or
organisation receiving the request. Such decisions should have regard to the circumstances of each
request. However, it would be appropriate to consider inter alia:

«  Whether payment might cause the applicant hardship;

«  Whether remission or reduction of the charge would facilitate good relations with the public
or assist the department or organisation in its work; and

«  Whether remission or reduction of the charge would be in the public interest because it is
likely to contribute significantly to public understanding of, or effective participation in, the
operations or activities of the Council, and the disclosure of the information is not primarily
in the commercial interest of the requester.

Questions, which could be asked by decision makers in order to establish the level of public interest,
are:

« Is the use of the information by the requester likely to make a significant contribution to
operations and activities of Council?

« Has the Government requested submissions from the public on a particular subject and is
the information necessary to enable informed comment?

« Is the use of information likely to contribute significantly to the understanding of the
subject by the public at large as opposed to the individual understanding of the requester
or a narrow segment of interested people?

o s the information already in the public domain in either the same or similar form, which
the requested could acquire without substantial cost?

« Isthe public at large the primary beneficiary of the expenditure of public funds necessary to
release the information or is it for the requester or a narrow segment of interested people?
- Is the information primarily in the commercial interest of the requester rather than the
public interest?

While it might appear on initial consideration that requests for information for, say, research
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reasonable evidence to show that wider public benefit will accrue as a result of that research, or book

or library depository. In the case of the media, however, it can be reasonably assumed that they do

have access to means of public dissemination. Each request should be considered on a case-by-case

basis in light of all relevant information.

Members of Parliament may be exempted from charges for official information provided for their own
use. This discretion may be extended to cover political party parliamentary research units when the
request for official information has the endorsement of a Member of Parliament. In exercising this
need to provide more open access to official information for Members of Parliament in terms of the
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reasonable exercise of their democratic responsibilities. The overall scheme of the legislation
recognises that there is a balance between promoting readier access to official information and the
administrative cost in time, labour and materials of that access. Accordingly, one of the factors to be
taken into account when deciding whether a part or full charge may be appropriate is the amount of
time and resources taken to provide the information requested.

Deposits

A deposit may be required where the charge is likely to exceed $76.00 (an hour of chargeable staff
time) or where some assurance of payment is required to avoid waste of resources. A deposit may
only be requested after a decision has been made to make the information available.

The applicant should be notified of the amount of deposit required, the method of calculating the
charge and the likely final amount to be paid. Work on the request may be suspended pending
receipt of the deposit.

The unused portion of any deposit should be refunded forthwith to the applicant together with a
statement detailing how the balance was expended.

Cost Control

Photocopying or printing on standard A4 or foolscap paper where the total number of pages is in
excess of 20 pages should be charged out as follows:

(@) Sections 12(2) and 13 which enable the holder of the information to ask the requester to specify
the request with due particularly in order to narrow down the scope of the request and thereby
reduce staff time and effort in responding. Note, that section 13 places a duty on the holder to
give reasonable assistance to a person to make their request in a manner that is in accordance
with section12;

(b)  Section 14(b)(ii) which enables the holder to transfer the request where the request relates more
closely to the functions of another department, Minister or organisation and where that other
department, Minister or organisation is therefore able to deal with the request more efficiently;

(c) Section 18(f) which enables the holder to refuse requests which require substantial collation or
research; and

(d) Section 16, which enable the holder to provide information in a manner other than that
NBIljdzZSEaGSR gKSNBE O2YLIX AlIYyOS gA0GK (GKS NBIj dzSa
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Reviewof Decisions on Charges

Section 28(1)(b) of the Official Information Act 1982 provides that the Ombudsman may investigate
and review any decision on the charge to be paid in respect of a request for access to official
information. When informing applicants of charges to be paid, organisations should point out this
right of appeal to the Ombudsman.

A record should be kept of all costs incurred. Wherever a liability to pay is incurred the applicant
should be notified of the method of calculating the charge and this fact noted on the record.

Page | 21






